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How do we compare?

Physician Satisfaction With Good Samaritan Hospital

Physician satisfaction has increased significantly over the last three years at Good Samaritan Hospital. Good Samaritan utilized Press Ganey, the
largest health care satisfaction company in the nation, to measure physician satisfaction through surveys. The results of these surveys and the
resulting action plan are vital in building loyal relationships with physicians and, ultimately patients. Press Ganey provides a comprehensive method
for assessing Good Samaritan Hospital’s physician satisfaction. The survey is a tool used to cultivate positive physician relationships by improving
communication and determining key drivers of physician satisfaction. Understanding the drivers of physician satisfaction and loyalty is key to a
successful hospital.

90% 100%
800/° 900/0
O,
70% 80%
70%
60%
60%
O,
50% 50%
40% 40%
30% 30%
20% 20%
O,
10% 10%
0% L oo . :
Overall quality of Dearee to which facility makes Communications between Responsiveness of hospital
- tﬁil; fa())/ilit ca?in Fa— atient)s, casior physicians and hospital administration to ideas and
y gforyourp administration needs of physicians
Graph above: Measures individual physician satisfaction and ease of practicing Graph above: This section measures individual physician’s engagement with the
medicine at this facility with patient care. hospital. Will help hospital track improvement efforts.
100%
90%
80%
70%
60%
O,
S Graph to left: This section measures individual
40% physician’s engagement with the hospital. Will
30% help hospital track improvement efforts.
20%
10%
0% o o
Likelihood you would Likelihood you would

recommend this facility to ~ recommend this facility to
other physicians friends and family



