Non-Discrimination Notice
Contact Good Samaritan With Concerns You May Have

At Good Samaritan, we want our staff, our patients, and our community to be confidentin
the integrity of our facility and decisions made to provide service. We proudly comply with
all applicable Federal laws concerning discrimination and encourage those who feel as if
discrimination has occurred to contact hospital management.

Click here to read our Non-discrimination notice as a PDF.
Non-discrimination Notice

Good Samaritan complies with applicable Federal civil rights laws and does not
discriminate on the basis of race, color, sex, national origin, disability, religion, age, sexual
orientation or gender identity. Good Samaritan does not exclude people or treat them
differently because of race, color, sex (consistent with the scope of sex discrimination
described at 45 CFR § 92.101(a)(2)), national origin, disability, religion, age, sexual
orientation or gender identity. A Sliding Fee Discount Program (Medically Indigent Program)
is available to all patients regardless of ability to pay, and Good Samaritan does not
discriminate against patients because payment for services is made under Medicare,
Medicaid and CHIP.

Good Samaritan:

Provides people with disabilities reasonable modifications and free appropriate auxiliary
aids and services to communicate effectively with us, such as:

e Qualified sign language interpreters

¢ Written information in other formats (large print, audio, accessible electronic
formats, other formats)

Provides free language assistance services to people whose primary language is not
English, which may include:

e Qualified interpreters
e Information written in other languages

If you need reasonable modifications, appropriate auxiliary aids and services, or language
assistance services, contact Good Samaritan Social Services at 812-885-3308.


https://www.gshvin.org/documents/GS-NonDiscrimination-Notice-Website.pdf

If you believe that Good Samaritan has failed to provide these services or discriminated in
another way on the basis of race, color, sex, national origin, disability, religion, age, sexual
orientation or gender identity, you can file a grievance with:

Tiffany Veach, Director of Compliance & Internal Audit
520 S 7th Street, Vincennes, IN 47591
Phone: 812-885-3487; Fax: 812-885-3880

Email: tveach@gshvin.org

You can file a grievance in person or by mail, fax, or email. If you need help filing a
grievance, please contact Tiffany Veach. You can also file a civil rights complaint with the
U.S. Department of Health and Human Services, Office for Civil Rights, electronically
through the Office for Civil Rights Complaint Portal, available
athttps://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html Last
Update: November 2024

Language Assistance

ATTENTION: Free language assistance services are available. Appropriate auxiliary aids and
services to provide information in accessible formats are also available free of charge. Call
1-812-397-9026 (TTY: 1-866-386-1284) or speak to your provider.

Espanol

ATENCION: Si habla espafiol, tiene a su disposicion servicios gratuitos de asistencia
linguistica. También estan disponibles de forma gratuita ayuda y servicios auxiliares
apropiados para proporcionar informacion en formatos accesibles. Llame al 1-812-397-
9026 (TTY: 1-866-386-1284) o hable con su proveedor.

Francais


mailto:Email:%20tveach@gshvin.org
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
https://or/
http://www.hhs.gov/ocr/office/file/index.html

ATTENTION : Si vous parlez Francais, des services d'assistance linguistique gratuits sont a
votre disposition. Des aides et services auxiliaires appropriés pour fournir des informations
dans des formats accessibles sont également disponibles gratuitement. Appelez le 1-812-
397-9026 (TTY: 1-866-386-1284) ou parlez a votre fournisseur. »

Kreyol Ayisyen

ATANSYON: Si w pale Kreyol Ayisyen, gen seévis ed aladispozisyon w gratis pou lang ou pale
a. Ed ak sévis siplemanteé apwopriye pou bay enfomasyon nan foma aksesib yo disponib
gratis tou. Rele nan 1-812-397-9026 (TTY: 1-866-386-1284) oswa pale avek founise w la.”

Italiano

ATTENZIONE: se parli Italiano, sono disponibili servizi di assistenza linguistica gratuiti.
Sono inoltre disponibili gratuitamente ausili e servizi ausiliari adeguati per fornire
informazioni in formati accessibili. Chiama l' 1-812-397-9026 (TTY: 1-866-386-1284) o parla
con il tuo fornitore."

Portuguésdo Brasil

ATENGCAO: Se voce fala Portugués, servicos gratuitos de assisténcia linguistica estao
disponiveis para vocé. Auxilios e servicos auxiliares apropriados para fornecer informacoes
em formatos acessiveis também estédo disponiveis gratuitamente. Ligue para 1-812-397-
9026 (TTY: 1-866-386-1284) ou fale com seu provedor.”

Deutsch

ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlose Sprachassistenzdienste
zur Verfugung. Entsprechende Hilfsmittel und Dienste zur Bereitstellung von Informationen
in barrierefreien Formaten stehen ebenfalls kostenlos zur Verfigung. Rufen Sie 1-812-397-
9026 (TTY: 1-866-386-1284) an oder sprechen Sie mit lhrem Provider.”

Pennsylvanisch Deitsch

ACHTUNG: Wann du Pennsylvanisch Deitsch schwetzscht, sin Hilfsdienst fer die Sprooch

fer dich gratis verfugbar. Passende Hilfsmittel un Dienscht, fer Informatione in zugangliche
Formate ze gebbe, sin aa gratis verfugbar. Ruf 1-812-397-9026 (TTY: 1-866-386-1284) oder

schwetz mit dein Anbieter."

PYCCKUN

BHMMAHWE: Ecnu Bbl roBOpUTE Ha PyCCKMI, BaM AOCTYMHbl 6ecnnaTHble YyCNyrn A3bIKOBOMN
noaaep>kkn. CooTBeTCTBYyHOLLME BCMTOMOraTesibHble CpeacTBa MU yCyrm no
npegocTaBneHnto MHpopMaumm B A4OCTYMHbIX popMaTax Takxke npenocTaBnAroTCcA



6ecnnatHo. NMo3BoHUTE Mo TenedpoHy 1-812-397-9026 (TTY: 1-866-386-1284) nnum
obpaTuTecb K CBOEMY NOCTaBLUNKY YCYT.

POLSKI

UWAGA: Osoby mowigce po polsku mogg skorzysta¢ z bezptatnej pomocy jezykowe;.
Dodatkowe pomoce i ustugi zapewniajgce informacje w dostepnych formatach sg rowniez
dostepne bezptatnie. Zadzwon pod numer 1-812-397-9026 (TTY: 1-866-386-1284) lub
porozmawiaj ze swoim dostawca”.
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