Non-discrimination Notice

Good Samaritan complies with applicable Federal civil rights laws and does not discriminate on
the basis of race, color, sex, national origin, disability, religion, age, sexual orientation or gender
identity. Good Samaritan does not exclude people or treat them differently because of race,
color, sex, national origin, disability, religion, age, sexual orientation or gender identity. A
Sliding Fee Discount Program (Medically Indigent Program) is available to all patients
regardless of ability to pay, and Good Samaritan does not discriminate against patients because
payment for services is made under Medicare, Medicaid and CHIP.

Good Samaritan:

* Provides free aids and services to people with disabilities to communicate effectively
with us, such as:
o Qualified sign language interpreters
o Written information in other formats (large print, audio, accessible electronic
formats, other formats)
* Provides free language services to people whose primary language is not English,
such as:
o Qualified interpreters
o Information written in other languages

If you need these services, contact Social Services at 812-885-3308.

If you believe that Good Samaritan has failed to provide these services or discriminated in
another way on the basis of race, color, sex, national origin, disability, religion, age, sexual
orientation or gender identity, you can file a grievance with:

Wendy Mangin, Director of Corporate Compliance
520 S 7th Street, Vincennes, IN 47591

Phone: 812-885-3487; Fax: 812-885-3880

Email: wmangin@gshvin.org

You can file a grievance in person or by mail, fax, or email. If you need help filing a
grievance, please contact Wendy Mangin.

You can also file a civil rights complaint with the U.S. Department of Health and Human
Services, Office for Civil Rights, electronically through the Office for Civil Rights Complaint
Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html
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Language Assistance

ATTENTION: If you speak English language assistance services, free of charge, are available
to you. Call 1-812-885-3308 (TTD: 1-812-885-3850)

Spanish - Espaiol
ATENCION: Si habla Espafiol, tiene a su disposicidn servicios gratuitos de asistencia
linglistica. Llame al 1-812-885-3308 (TTD: 1-812-885-3850).

Chinese - 137
AR WMREFEHER TS e EESRES TR - 552 1-812-885-3308 (TTD : 1-
812-885-3850) -

German - Deutsche
ACHTUNG: Wenn Sie Deutsch sprechen, stehen lhnen kostenlos sprachliche
Hilfsdienstleistungen zur Verfugung. Rufnummer: 1-812-885-3308 (TTD: 1-812-885-3850).

Pennsylvania Dutch - Pennsilfaanisch Deitsch

Wann du [Deitsch (Pennsylvania German / Dutch)] schwetzscht, kannscht du mitaus Koschte
ebber gricke, ass dihr helft mit die englisch Schprooch. Ruf selli Nummer uff: Call 1-812-885-
3308 (TTD: 1-812-885-3850).

Burmese - o
2003[gq$ - 320005¢) 208205 [g§er00m2 63 elpdlont 900007E :20p38) 08!

208200305 8odeaontgodcuidlopd ¢8:sdlod 1-812-885-3308 (TTD: 1-812-885-3850) o
9l a3l

Arabic -4 2= )
TTD) :1-812-885-3850) i 2 Jasil _finally il 555 &y sall) seLusall cilaras (f el €3 Gaaati € 1) 1k sale
(1-812-885-TTD) 3308: 1-812-885-3850)S1 5 anall iila ) 1-812-885-3308
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Korean - &t=20l
FO: St E AIE0tAlE B2, 90 XI& MHIAE 2
885-3308 (TTD: 1-812-885-3850)21 2 2 M3aloll =& AIL.

Vietnamese - Tiéng Viét ) )
CHUY: Néeu ban néi Tiéng Viét, c6 cac dich vy ho trg ngbn ngr mién phi danh cho ban. Goi
s0 1-812-885-3308 (TTD: 1-812-885-3850).

French - Francais
ATTENTION : Sivous parlez francais, des services d'aide linguistique vous sont proposés
gratuitement. Appelez le 1-812-885-3308 (ATS : 1-812-885-3850).

Japanese - HAEE
AERE BAREZFHEINSGE. EHOEEZEZCFARAWEITET, 1-812-885-3308 (
TTD:1-812-885-3850) FT. BB/EEICTITERKLC LY,

Dutch - Nederlands
AANDACHT: Als u nederlands spreekt, kunt u gratis gebruikmaken van de taalkundige
diensten. Bel 1-812-885-3308 (TTD: 1-812-885-3850).

Tagalog - Filipino
PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong
sa wika nang walang bayad. Tumawag sa 1-812-885-3308 (TTD: 1-812-885-3850).

Russian - Pycckun
BHNWMAHWE: Ecnwu Bbl roBOpuTE Ha PYCCKOM £i3blKe, TO BaM AOCTYMNHbI BGecnnaTHble yCnyru
nepesoga. 3BoHuTe 1-812-885-3308 (Tenetann: 1-812-885-3850).

Punjabi - UATs
s fe€: A 3 Urrslt S8 J, 37 377 &9 ATTfies A 3973 38 Hes Sus=g J1 1-812-
885-3308 (TTD: 1-812-885-3850) '3 5 (|

Hindi - T&ar
e & I 3T BT sterd § o 3mueh fT A A ST HgRIaT AaTU 3oy g1 1-812-
885-3308 (TTD: 1-812-885-3850) WX il &|
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