Instructions for accessing My Health Live Virtual Visit

Once your appointment has been scheduled and you have completed your
eCheck-in, make certain you have the Zoom Cloud Meetings app downloaded to

your device.
Apple device:
{ Search
ZOOM Cloud
Meetings
Zoom

< am

o ZOOM Cloud Meetings

Android device:

Zo0om.us

Your visit will be accessed through MyChart. Log into your MyChart account a
few minutes prior to your appointment. If you do not have MyChart, an email
with a link will be sent to you to sign up.



1. Once you have opened your MyChart, click on Begin Visit.
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Begin your video visit at 3:00 PM
EST with PSI CONVENIENT CARE.
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video visit. Your provider will
Your join the...
Health

2. Select the Video Visit.
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3. Onthe next screen, go to Video Visits and click to open up to Zoom
Video Visit

Wednesday, November 11, 2020

Arrive by 2:40 X 7
PMEST Cancel AP ptandar
Starts at 3:00 PM EST

15 minutes

GET READY

eCheck-In Complete

Thanks for using eCheck-In. The
information you've submitted is now
on file.

Video Visits o |
Click here to start your visit Zoom

4. Your Zoom app will already be downloaded on your device so click on
Launch Meeting.

zoom Support English +

Already installed Zoom?




5. You may see a Waiting for the host to start this meeting message
before the provider connects with you.

Zoom Video Visit Leave

Waiting for the host to start
this meeting

Meeting ID 961 9845 4561
Time 1:07 PM Eastern Standard Time

Date

6. Lastly, once you are connected to the host, connect to audio so the
provider can hear you. If/when prompted, allow the Zoom app access
to your camera, microphone, etc.

Apple users:

To hear others
please join audio
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Android users:

[Call via Device Audio]

Dial in
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Join Audio Stop Video




